
Hands-on Lab: Create a User Story for Login and Logout for a Website 
 

Use this template to enter your solution. You may modify the template to include more information. 

Solution 

User types 

Identify user types for logging in and out of the QuickShop website. Refer to the instructions for task 1 in the lab instructions.  

User type 1 Registered users 

User type 2  

User type 3  

User type 4  

 

Scenarios for each user type 

Login scenarios 

List the login scenarios for each user type. Refer to the instructions for task 2 in the lab instructions.   

  
Registered users • Scenario 1 

• Scenario 2 

• Scenario 3 

User type 2 • Scenario 1 

• Scenario 2 

• Scenario 3 

User type 3 • Scenario 1 

• Scenario 2 

• Scenario 3 



 

Logout scenarios 

List logout scenarios for each user type. 

User Type Logout scenarios 

Registered users • Scenario 1 

• Scenario 2 

• Scenario 3 

User type 2 • Scenario 1 

• Scenario 2 

• Scenario 3 

User type 3 • Scenario 1 

• Scenario 2 

• Scenario 3 

 

User stories, acceptance criteria, and rationale  

• First, enter the user stories for the given login and logout scenarios (Refer to Task 3 instructions).  

• Review and refine them (Refer to Task 4 instructions).  

• Enter the acceptance criteria for your user story (Refer to Task 5 instructions). 

• Enter the rationale for each user story (Refer to Task 6 instructions). 

 You may add rows to add more users, scenarios, and user stories. 

User stories for login on Quickshop 

User type User 
story 
ID 

User 
scenario 

User story Acceptance criteria Rationale 

Registered 
user 
 

  US1 Successful 
login 

As a registered user, I want to 
log in with my email and 

Given valid credentials, when I 
click 'Login,' I should be 

This user story adds significant value 
by enabling users to access their 
accounts, which is fundamental for 



password so that I can access 
my account and view my 
orders. 
 

redirected to my account 
dashboard. 
 

any e-commerce platform. Ensuring a 
smooth login experience fosters user 
satisfaction and retention. 

Registered 
user 
 

  US2 Incorrect 
credentials 

   

Registered 
user 
 

  US3 Password 
reset 

   

  

User stories for logout on QuickShop 

User type User 
story 
ID 

User 
scenario 

User story Acceptance criteria Rationale 

Registered 
user 
 

  US4 Successful 
logout 

   

Registered 
user 
 

  US5 Confirm 
logout 

   

  

 


